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Corpy4nrzuecreo IIAO <{ouepurafi 6aHri C6ep6aHxa Poccuu) c KoMrraHraefi <Acrepoc Vnpauua>
Har{uurocb s 2010 roAy n npoAoD(aercs ro ceroAurmHufi Aest.

oAuz'r kt3 BaxHbIX coBMecrHbIX [poeKToB frBrs,ercfl co3AaHrre, MoAepHIBaq vs, pr pa3B'rrvrc
$yHrqzoHanbHocrll KoHrarcr IfeHrpa 6aHxa. B xo4e pearrrtsar\uverarroB npoeKra 6ula paspa6oraHa r,r
BHeApeHa HoBa{ apxlzreKTypa Konraxr L{enrpa, orBeqaloulas BceM coBpeMeHHbrM craHAapraM, 6ruo
ycraHoBJIeHo TeJIeKoMMyHIzKaIII4oHHoe o6opyao BaHlre I4 BbrrroJrHeua nacrpofirca perxeHr4r Cisco UCCE,
peirJllrooBaHa JIoruKa MaplxpyrH3ar\w u o6pa6orxz BbI3oBoB c )AreroM 6zsHec rpe6osaruuit,
pa:pa6oraHbl n peaJlI43oeauH IVR cl{eHapr4rz, BHeApeH rrporpaMMHo-anflaparHsrfr rounlexc CISCO SIp
Dialer Ar.s ocyqecrBJleHu.{ BHeuIHpIX 3BoHKoBbrx rcaunaHufi, (xar arronaaraqecK,X, ran u xavrnaunfr c
) {acrl{eM afeHToB), co3AaHbI KacroMI{3I'IpoBaHHbIe or.rertt B cpeAe CISCO CUIC, no3Bor.flroulue B
pelKI4Me peaJIbHOfO BpeMeHI4 OTCJIeXI4BaTb KlroqeBbre rroKa3areJru pa6orlr Kornaxr I{eurpa.

Baxuofi cocraBJltloqefi npoercra 6trna paspa6orxa h BHeApeHr4e cnerlr4urJu4craMr,r <<Acrepoc vlcpauna>
cile@anv3npoBaHHoro npl4roxeHl4-s AJIS aHrerpaqzz Kourar<r I-{eurpa Cisco UCCE pr Siebel CRM.
ocHoBaHHoro ua Cisco JTAPI u coorBercrByroruux CTI uHrep$eficax Siebel CRM. B pesyrrrare
BHeApeHI4t 6ula o6ecner{eHa Bo3Mo)KHocrs o6pa6orlcz Bbr3oBoB B rroJrb3oBareJrbcKoM ranrepSefice
Siebel CRM.

PesylrraroM npoeKTa cr€IJIo AocrlDreHlre ero uaeHofi rleJrrz - noBbllrreHze Kar{ecrBa o6c11yxunauut
KIIVeHTOB 6aurca, BHeApeHI4e coBpeMeHHbIX KaHanoB nsaunro4eficrB;afl ytHoBofo $ynrcquona.na.
rlo3BoJltlotqero 6zsuecy oileparuBHo LtrQopruzpoBarb KJrrreHToB o HoBbrx rrpoAyKTax. Tarxe 6ura
pe[reHa 3a\ar\a coKpalrleHut pacxoAoB Ha coAep]€uze Konranr Ilenrpa 14 rroBbrrrreHue Hane)KHocrr4
perxeHr4.rl.

<Acrepoc vrpauHa> oKzt3blBaer KoMnJreKcHyro rexHuqecK) o noAAepxKy BHeApeHHbrx cr4creM H
rlpoAoDKaer pa6ory rlo BHeApeHZrc uoeofi $ynnqaoHa-rrbHocrrr cofJracHo 6zsnec-ga'aq 6auna.

Bce pa6oru IIo npoeKTy 6rlrtu strrorHeHbl KoMnauzefi <<Acrepoc Vnpazua)) B noJrHoM o6reMe z s
ycraHoBJIeHHbIe cpoKll. Xouy omrerl{Tb BbIcoKIaft rpo$ecczona.[rHrrfi ypoBeHb cnequanr4cron <Acrepoc
Ynpauua>.
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